Service Bulletin i &9 Z

Subject: Bulletin No:  (07-002/02
LACK OF HEAT IN PASSENGER COMPARTMENT

Last Issued: 04/22/2002

APPLICABLE MODEL(S)/VINS
2001 Millenia models with VINs lower than JM1. TA22** 11 714921, or built before May 9, 2001,

DESCRIPTION

During normal heater usage, the customer may complain of a lack of heat in the passenger compartment. This
may oceur even if the auto mode temperature control is set high (77 degrees F or higher). The cause may be
due to incorrect logic in the A/C amplifier.

To correct this concern, replace the A/C amplifier with a revised part using the following information.

REPAIR PROCEDURE
1. Verify customer concern.

2. Follow the Workshop Manual (section 07-40 CLIMATE CONTROL COMPONENT DISASSEMBLY/ASSEM-
BLY), and raplace the A/C Amplifier with a revised part. '

AIC AMPLIFIER

CLIMATE CONTROL UNIT
3. Verify repair.
PART(S) INFORMATION
Part Number Description Qty. Notes
TC86 61 790C Auto A/C Amplifier 1 Degrees F

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skiled technicians. Mazda technicians utilize the propar tools/
aguipment and take treining to correctly and safsly maintain Mazda vehiclas, These instructions should not be performed by “do-it-yourselfers.” Customers
should nof essume this bulletin applias to their vehicle or that their vehicla will develap the describad concern, Te detemming if the infermetion applies,
custormers shouid contact their nearast authorized Mazda dealership.
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Bulletin Na: 07-002/02

Last Issued: 04/22/2002

WARRANTY INFORMATION

Note:  This information applies to verified customer complaints on vehicles covered under normal warranty.
Refer to the SRT microfiche for warranty term information.

Warranty Type A
Symptom Code 59
Damage Code oW

Part Number Main Cause

TCB6 61 790C

Quantity

1

Operation Number / Labor Hours:

XX364XRX /04 Hrs

Page 2 of 2



